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Program Overview 
The USVI Solar+ Financing (SPF) Pilot Program is a loan program for residential solar PV and Battery systems being 
offered through the Virgin Islands Energy Office and the VI Water and Power Authority. Through on-bill 
repayment, this program allows property owners to pay for renewable energy systems through their monthly 
utility bill.  

This program is designed to benefit energy burdened VI homeowners by lowering the barriers to resiliency and 
giving them greater control over their utility bill. Energy burden is referred to the cost of energy related 
expenditures of the household in relation to the gross monthly household income. Energy burden can be 
calculated by dividing the household energy cost by the monthly gross household income. The Solar+ Financing 
Program tries to be sensitive to households with high energy burdens by using it as a factor of eligibility.  

 Using the Energy Office’s Solar Savings Calculator, systems will be designed to result in minimum average bill 
reduction during the life of the loan. This allows us to bypass a credit check, a necessary step in all other large 
loan programs.  

The Solar+ Financing Pilot Program is only available to VI resident homeowners with no existing solar PV installed. 
Selected applicants will receive a 15-year loan for a grid tied Solar PV system up to $30,000 with an annual 
interest rate of 1%. Loans will be issued and managed by the VI Economic Development Authority. This program 
uses an on-bill repayment mechanism, meaning the monthly loan payment will be placed on the homeowner’s 
WAPA bill for repayment. There is no income cap, however, the customer’s utility bills must average less than 
$800 over the last 12 months in order to qualify. 

A limited application window will open several weeks after the program starts on September 28,2022. The 
application will only be available online and will be accessible through a link on the VIEO website. Applicants may 
also come to the VIEO office to submit an online application. All applications will be accepted during this period. 
After the application window closes, applications showing a high energy burden will be selected to progress to 
the next step. Unfortunately, due to funding constraints, only a limited number of applications will be chosen.  

Applications must include the following documents. 

• Property deed.
• VI government-issued ID

or US passport.
• 2021 1040-VI stamped income tax return

or 2021 VI Tax Transcript (2020 can be substituted)
• WAPA Account Summary from WAPA customer service

or consumption History Report from WAPA’s online customer portal.

Those interested can visit energy.vi.gov/solar-finance-program to find resources to help gather the required 
documents. 
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Solar+ Financing Facts Sheet 
Program highlights 

• Application Window Wednesday September 28th – COB Friday October 21st 2022
• No down payment, 1% interest rate 15-year loan
• Up to $30,000 loans available for Solar Systems and Solar+ Battery Systems
• Loan will be collected through an on-bill repayment process through WAPA
• For New systems only and for WAPA Grid tied systems only

• Systems will be integrated with the Net Energy Billing Interconnection Program

Eligibilty Criteria 
• Live in the Virgin Islands Full Time (with valid VI issued ID)
• Have a WAPA account older than 12 months (average bill lower than $800)
• Must have filed taxes for 2021
• Application must be submitted during application window

Required Documents
1. Valid US Government Issued ID – one of the below

a. USVI Drivers License
b. USVI Voter Registration Card
c. USVI Senior Citizen Card
d. US Passport

2. Property Deed (must match Address on WAPA Bill and Customer Name)
3. 2021 Stamped Income Tax return or 2021 Tax Transcript

a. Tax transcript can be requested from IRB with links to forms on VIEO Website
4. WAPA Consumption History Report

a. Can be obtained in your online WAPA account or in Person at a local WAPA Customer
Service Office

b. Instructions for navigating to Consumption History report available on VIEO website
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Energy Burden 
According to the Department of Energy, energy burden is defined as money used on household energy 
expenditures as a percentage of the gross household income. In other words, energy burden can be calculated by 
dividing the household energy cost by the monthly gross household income. The Department of Energy through 
their low-income energy affordability tool estimates that the national average energy burden among people of 
low-income status is around 8.6% while the average nationally among all economic classes is 3%. Individuals of a 
lower income class generally have a higher energy burden. The lower your income and the higher your energy 
costs would typically increase your energy burden.  

Energy equity acknowledges that disadvantaged communities who normally consists of minorities, senior 
citizens, disabled veterans who have historically been disenfranchised. Energy equity is an initiative that aims to 
broaden the scope of inclusion to make sure these underserved communities have access to an equitable energy 
system. A lot of programs in the past have not been sensitive to the part of the community who needs it the most 
and that is a challenge we at the VIEO have identified with the Solar+ Financing Program. The Solar+ Financing 
Program tries to be more sensitive to those disenfranchised persons who need assistance the most by using 
energy burden as a factor of eligibility.  
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Frequently Asked Questions 

1. How can I submit my application?

Applications are submitted through an online portal called Smartsheet.  If you are having trouble accessing a 
computer or phone to submit your application, please visit our offices.  

2. Can I use the Solar+ Financing Pilot Program for an off-grid system?

No, this program is an on-bill financing program and therefore does require that your system be interconnected with 
WAPA. 

3. What technologies are eligible for the Solar+ Financing Pilot Program?

The eligible technologies available will vary between applicants as different home energy usage and usage profiles 
help determine the most effective system setup for the applicant.  For some the Solar and Battery configuration will 
result in appropriate savings whereas others may benefit from an exclusively Solar system Approved applicants will be 
able to work with different installers to find the best solution for them. 

4. How much can I save on my WAPA bill?

• System size and specifications will depend on your projected utility bill, which is required to be at least 10%
lower than your current bill after the installation of the system, this includes your remaining energy bill and
the Solar+ Financing Program loan payment.

• For example, if your current WAPA bill is $250 and the solar system installed saves you $150 per month on
average and your financing cost is $110 then your new WAPA bill is $210.

5. What is the maximum loan amount?

The approved loan amount is based on the system size calculated using the VIEO’s Solar Savings Calculator.  The loan 
maximum is $30,000 per household. 

6. What are the terms of the loan?

 The loan term is fifteen (15) years, the interest rate is fixed at 1%, and loan payments are fully amortized over the 
term of the loan. 

7. Can the loan be refinanced?

No, the loan cannot be refinanced through this program, but can be paid off early and there is no penalty for early 
repayment of loan should the borrower wish to finance it through other means. 



VIRGIN ISLANDS ENERGY OFFICE 
SOLAR PLUS FINANCING PILOT PROGRAM 

8. What is energy burden?

Your monthly WAPA bill divided by your monthly gross household income. Example if your WAPA bill is $250 and if 
your gross household income is $48,000 per year ($4,000 per month) you would divide 250 by 4000 = to get a 6.25% 
energy burden. 

9. Is there an income cap?

No. 

10. What happens if I am not selected for this program?

If you are not selected, you will be notified by email and by mail after the formal review process. 

11. Can I use this loan to add panels or a battery to my current system?

No, this program is for new systems only. 

12. What is the Net Energy Billing Program (NEB)?

The NEB program is the current policy and rate structure governing interconnection of distributed energy resources 
(PV and Storage) in the Virgin Islands.  Customers enrolled in the NEB program can receive a credit on their WAPA bill 
for their excess solar generation.  This rate structure is utilized when calculating forecasted savings for the Solar+ 
Financing Pilot Program. 

13. What is a Pilot Program?

A pilot program is a small-scale, short-term experiment that will help the VIEO learn how a larger-scale project might 
work in practice. The funding for this program is limited and as a result a limited number of applicants will be 
selected. However, implementation of this pilot program will provide a meaningful input to developing and funding a 
larger-scale program that will have much broader impacts across the territory.   

Frequently Asked Questions Cont. 
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APPLICATION WORKSHEET 

This is not an application. This is a worksheet you can use as a guide to the information you will need to enter into the 
online application.  This form cannot be left with the Energy Office. 

Applicant Information 

Name ___________________________________________ 
This name must match the name on your property deed and 
must appear on the tax return. 

Phone   
2nd Phone 

___________________________________ 
____________________________________ 

Physical (Installation) Address ________________________ 
 _________________________________________________ 

Mailing Address _________________________________ 
_______________________________________________ 

Email Address(es)_____________________________________________________________________________________ 
This is the primary method of communication the VIEO will use regarding your application.  Be sure you can access this 
email and check it regularly. 
District  St. Croix  St. Thomas  St. John 

Income 
Total Annual Income ___________________ 
(This must match your 2021VI Income Tax Return or Tax 
Summary) Enter the number on Line 9 of form 1040-VI 

12 Month Average Consumption   _____________ 
Use either your monthly summary from customer service or 
your consumption report from your online account. Use the 
table below to help find the average. 

Total Income of other persons in the home   
______________________ 
List the income of any other person filing taxes under this 
address.  Include a copy of this return with your uploaded 
documents. 

Average Monthly Consumption 
If you are using the Consumption History Report from 
your WAPA customer portal, write down the consumption 
for the past 12 months.  

Month 1. Month 4. Month 7. Month 10. 

Month 2. Month 5. Month 8. Month 11. 

Month 3. Month 6. Month 9. Month 12. 

Total: Average: (total/12) 

Please be sure to include the following with your application. 
• Your Account Consumption History – request in person or by phone from WAPA Customer Service
or  Consumption History Report – download from your customer portal.  Instructions online.

• Your property Deed

• A VI government-issued photo ID (driver’s license, senior citizen card, etc.)
or  US Passport

• 2021 1040-VI Income Tax Return with IRB stamp
or  2021 Income Tax Transcript – request with IRS Form 4506-T

Examples of these documents are available on our website or in our offices. 



M
on

th
 1

M
on

th
 4

M
on

th
 5

M
on

th
 6

M
on

th
 7

M
on

th
 8

M
on

th
 9

M
on

th
 1
0

M
on

th
 1
1

M
on

th
 1
2

M
on

th
 2

M
on

th
 3

   
   

Su
m

 =
 5

38
8

Av
er

ag
e 

= 
53

88
/1

2
Av

er
ag

e 
= 

44
9

W
he

n 
Re

qu
es

tin
g 

th
is 

D
oc

um
en

t
1.

Be
 s

ur
e 

to
 g

et
 th

e 
do

cu
m

en
t w

ith
 th

is 
tit

le
2.

Be
 s

ur
e 

to
 re

qu
es

t S
ep

te
m

be
r 2

02
1 

to
 A

ug
us

t 2
02

2

su
bt

ra
ct

 a
ny

 n
um

be
r

 wi
th

 a
 n

eg
at

ive
 si

gn

A
C

C
O

U
N

T 
C

O
N

SU
M

PT
IO

N
 H

IS
TO

R
Y

Megan Grant
Highlight

Megan Grant
Highlight



IRB stamp must 
be visible 

Enter this number in 
income field 




